QPA Student Feedback on Teaching Quality
NOTES for interpreting the Student Feedback Report
The Student Feedback Reports on teaching quality in the delivery of modules have been revised to facilitate the on-line implementation of the system and provide information about the outcome in ways that facilitate recognition of excellent results and action where this is needed. 
This summary aims to give a brief explanation of some key concepts contained in the report on student feedback. Only student responses to the questions where the respondent had to choose among “strongly disagree”, “disagree”, “neutral”, “agree” and “strongly agree” is analysed and reported on. 
The questions where narrative text was entered are simply replicated at the end.
The revised reporting structure introduces the use of colour codes and graphs so that the results can “jump out” at the reader, that is, the report can be read and interpreted at a glance.
Mean (Average) may be interpreted as being a “typical” response for students in the class for that particular question. Responses to questions were coded as 1 for strongly disagree, 2 for disagree, and so on, until 5 for strongly agree and the mean was calculated. The mean is expressed as a number (total =5) or as a percentage, with the higher the score, the more positive the response.
Colour codes: The mean score is converted to a colour code, so that the student evaluation results can be seen at a glance. The colour coding is reflected by attributing a colour to each score as follows:
·  90% to 100% is represented as Blue for exceeding expectations
· 80% to 89% is represented as Green for meeting expectations
· 70% - 79% is represented as Yellow for requiring monitoring
· Below 70% is represented as Red for requiring action
In the report each question, category or group of questions, and the report as a whole has a colour assigned as per the above coding.
Overall Score: An indication of the overarching level of feedback from the students, or a typical score for all aspects reported on by students that responded. This was calculated by assigning a 10% weight to the “Module” category, 50% weight to the “Lecturer” category and 40% weight to the “Assessment” category and then finding the weighted mean.  
First Graph: Responses to each question are reflected as a line with a marker on the line.
Marker on the line: shows the mean (average) of responses for that question.
Line through the marker: shows the “spread” or variation in responses received. (mean ± standard deviation)
[bookmark: _GoBack]Spider graph: shows the mean (average) for each of the 5 categories: module; lecturer; assessment; tutorials; and practicals for easy “interpretation at a glance”. The outer line represents a mean score of five, so that the closer the line is to the outer edge, the more desirable and positive the score is for that category. 

	

	

	




 
